
Iowa City’s Nonprofit Cinema

Box Office and Concessions Associate

Overview

FilmScene’s Box Office and Concessions Associate is part of a core staff responsible for the
day to day operation of FilmScene. As a member of our Front of House team, the Box Office
and Concessions Associate is dedicated to providing a safe, inviting atmosphere for every
moviegoer, member, volunteer and donor who comes into our theater. They are instrumental for
positive patron relations and must be friendly, outgoing and customer focused.

The Box Office and Concessions Associate will be required to split responsibilities between the
concession stand (food service, sales and knowledge of our offerings) as well as the Box Office
(ticketing, membership sales and general knowledge of our slate of films and events).
FilmScene is committed to cultivating a healthy, inclusive, respectful work environment and we
hold all of our staff to a high standard of co-worker conduct.

FilmScene is an equal opportunity employer and values diversity in all forms. We encourage
applicants with a diversity of backgrounds and believe that the more inclusive we are, the better
our work will be.

Specific duties include:
● Provide excellent service to all FilmScene customers and patrons.
● Contribute to a healthy work environment with an emphasis in teamwork.
● Process monetary transactions for tickets, concessions, merchandise, and

memberships.
● Handle cash and responsible for reconciling sales at the end of their shift.
● Serve food and drink to customers, including alcoholic beverages requiring ID checks

(must be 18+ years of age)
● Maintain knowledge about all concession offerings.
● Operate and clean all food and beverage service equipment.
● Clean box office, concession, lobby, and theater areas.
● Assist with direction and support of volunteers.



● Assist with clerical duties, mailings, and data entry.
● Introduce films, informing patrons of upcoming shows and events.
● Assist with special events and rentals
● Maintain safe workplace standards.
● Use time wisely for the benefit of co-workers, volunteers and patrons.
● Contribute to a fun and friendly environment.

Skills & Experience
● Passion for hospitality and customer service.
● Comfortable selling alcohol and checking IDs
● At least 1 year of experience working in the hospitality/customer service industry
● Personable, outgoing and customer focused
● Exceptional judgment and effective at multitasking
● Comfortable with crowd management, not easily overwhelmed
● Experience with ticketing software & point of sale systems
● An understanding of and appreciation for FilmScene’s mission

Salary: $11.56 / hour + tips

Qualified applicants must be based in or relocate to Iowa City, Iowa.

To apply, send a cover letter and resume to jobs@icfilmscene.org with subject FilmScene – Box
Office.

About FilmScene

FilmScene’s mission is to challenge, inspire, educate, and entertain our diverse communities
through the shared discovery of film.

FilmScene is a mission-driven nonprofit organization operating five screens in two full-time
community-supported cinemas in downtown Iowa City, showcasing the best in American
independent, documentary, and international filmmaking.

Founded in 2011, FilmScene opened a single-screen cinema in fall of 2013, FilmScene on the
Ped Mall. Over the course of one decade, supported by an enthusiastic community, FilmScene
has expanded twice, adding a screening room in 2013 and a second location, the three-screen
state-of-the-art FilmScene at the Chauncey in 2019. In 2021, FilmScene will begin operating a
seasonal outdoor space, FilmScene in the Park.

Facilities growth has mirrored a growth in programming and patronage, with FilmScene now
screening 300 films per year for an estimated 75,000 attendees supported by 1900 members.
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